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~ ARIZONA CoRPoRAT 
UTILITY COMP I 

tutJ xr - 5 A 9 4 2  & Investigator: Jenny Gomez Phone: 

Opinion No. 2013 - 112586 Date: 9/4/2013 
Complaint Description: 19X Other - Electric Competition 

08A Rate Case Items - Opposed 

First: Last: 

Complaint Bv: James Mack 
Account Name: James Mack Home: (000) 000-0000 

Street: nla Work 
- citv: nla CBR:' 

State: Az Zip: nla - is: E-Mail 

Utility Company. Miscellaneous Electric 
Division: Electric 

Contact Name: Unknown Contact Phone: (000) 000-0000 

Nature of Complaint: @ 
DOCKET NO. E-00000W-13-0135********* ********** 

OPPOSE Arizona Corporatian Commission 

From: James Mack [mailto 
Sent: Wednesday, September 04,2013 8:20 AM 
To: Utilities Div - Mailbox 
Subject: Email from Public for Utilities Division 

Corporation Commission: 

Re: Deregulation of the electric market. 

SEP - 5 2013 

The proposal to deregulate the electric market in Arizona is not in the public interest. We only need to look at 
what happened in California to understand and appreciate what the impact is for electric utility users. It is 
another in a series of greed motivated schemes to get something for nothing, which regrettably has become the 
new normal for America. It is easier to cheat, lie, and deceive than to work hard and protect others. These out-of- 
state electric power providers want to muscle in to our state utility operators, reap the profits and get the hell out. 
Their greed is much too transparent to fool the hard working citizens and electric utility providers in the state of 
Arizona. We have always gone our own way, made some very good decisions, and the time to tell these folks to 
get lost is now. 

Please do not allow the deregulation of electric utilities in Arizona. While we rally around the concept of less 
regulation, this proposal is a wolf in sheep's clothing that will have many unintended consequences for our 
citizens, utility investors, and the electric providers. 

Sincerely, 

James A. Mack 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Williams, AZ 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 9/4/20 1 3 

ODiniorrNo. 2013 - 112586 



ARIZONA CORPORATI 0 N COM M l SSl ON 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2013 - 112572 Date: 9/3/2013 
ComDlaint DescriDtion: 19X Other - Electric Competition 

08A Rate Case Items - Opposed 

First: Last: 

Complaint BY: Frank Craig 
Account Name: Frank Craig Home 

Street: Work: (000) 000-0000 

City: Cottonwood CBR: 

State: Az Zip: 86326 - is: E-Mail 

- .  

Utility Com?anv. Miscellaneous Electric 
Division: Electric 

Contact Name: Unknown 

Nature of Complaint: 
From: Frank Craig [mailto. 
Sent: Sunday, September 01,2013 5:16 PM 
To: Utilities Div - Mailbox 
Subject: Utilities Deregulation Wrong 

Contact Phone: (000) 000-0000 

Utilities Deregulation Wrong 
I understand you want to deregulate Electric Utilities. I don’t like this because just like Mal Bell, Air 
Transportation and anything else deregulated in the U.S. it’s suppose to make rates better. Not that the people 
sitting on these boards care because they are getting the bonus and make a good living. People in the lower 
wage range under 30K a year or some even less on retirement what are we suppose to do. Some are unable to 
work or too old to get a job and can’t get one. Companies always think of new ways to charge a nickel more 
here and there and it legal but is it moral. I’m glad I don’t have to answer to God on this one. 

Frank Craig - 

Cottonwood, AL. 6b3LO 

*End of Complainr- 

Utilities’ Response: 

Investigator’s Comments and Disposition: 
9/3/13 Opinion noted and filed in Docket No. E-00000W-13-0135. closed 
*End of Comments* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Date Completed: 9/4/2013 

ODinionNo. 2013 - 112572 


